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Services from the Jobcenter

How big can my flat be?

     1 Person  up to 50 m²             3 People   up to 75 m²

     2 People  up to 60 m²             4 People   up to 85 m²

For every additional family member, the living space increases 
by 10 m². If there are special reasons justifying a larger flat, 
larger flats may also be approved.
Further important information regarding 
unemployment benefit II are available on the 
flyers and leaflets you received when filing your 
application.

If you need help, the Jobcenter Region Hannover 
staff will help you fill out the application.

* Overview of upper rent limits for the  
Region Hannover How to find us:

Jobcenter Region Hannover
Kabelkamp 1A
30179 Hannover
Fon.: 0511 6559-4100
Fax: 0511 6559-4101
mailto: Jobcenter-Region-Hannover.KK@jobcenter-ge.de

Please make an appointment for your visit in advance!

Arrival with the city railway:
Station „Kabelkamp“ - Line 1 towards Langenhagen 

Stadt 1 person 2 people 3 people 4 people every 
addi-
tional 
person

Hannover 411,00 €  511,00 €  606,00 € 717,00 €  92,00 € 

Barsinghausen 362,00 €  442,00 €  528,00 €  595,00 €  72,00 € 

Burgdorf 394,00 €  450,00 €  536,00 €  619,00 €  75,00 € 

Burgwedel 382,00 €  485,00 €  559,00 €  670,00 €  75,00 € 

Garbsen 457,00 €  484,00 €  576,00 €  626,00 €  77,00 € 

Gehrden 385,00 €  459,00 €  555,00 €  636,00 €  77,00 € 

Hemmingen 379,00 €  491,00 €  548,00 €  660,00 €  78,00 € 

Isernhagen 368,00 €  520,00 €  593,00 €  713,00 €  82,00 € 

Laatzen 416,00 €  495,00 €  590,00 €  665,00 €  85,00 € 

Langenhagen 394,00 €  481,00 €  577,00 €  700,00 €  86,00 € 

Lehrte 387,00 €  482,00 €  557,00 €  600,00 €  80,00 € 

Neustadt 393,00 €  435,00 €  514,00 €  591,00 €  71,00 € 

Pattensen 388,00 €  454,00 €  524,00 €  645,00 €  75,00 € 

Ronnenberg 353,00 €  441,00 €  542,00 €  636,00 €  76,00 € 

Seelze 381,00 €  431,00 €  540,00 €  610,00 €  81,00 € 

Sehnde 367,00 €  442,00 €  541,00 €  607,00 €  74,00 € 

Springe 362,00 €  420,00 €  487,00 €  557,00 €  72,00 € 

Uetze 361,00 €  429,00 €  500,00 €  580,00 €  62,00 € 

Wedemark 399,00 €  479,00 €  557,00 €  671,00 €  75,00 € 

Wennigsen 356,00 €  453,00 €  508,00 €  616,00 €  73,00 € 

Wunstorf 372,00 €  430,00 €  513,00 €  591,00 €  71,00 € 
(valable à partir de juillet 2017)



When do I receive benefits from the Jobcenter 
Region Hannover?

In order to receive basic benefits (unemployment benefit II) 
from the job centre, the following requirements must be fulfilled:

 ■ You have a valid residence title
 ■ You are in need of assistance, meaning you do not have 

enough money to live on
 ■ You live in the Region Hannover
 ■ You can work for at least three hours per day

Should you be in doubt whether you can work at least three 
hours per day, please talk to us about it.

Who pays for the doctor’s visit?

In Germany, the costs for medical care are borne by 
the health insurance providers. The health insurance is 
free for you, because the Jobcenter Region Hannover 
bears the costs for you until you have taken up 
employment and can secure your livelihood yourself. 

You will choose your health insurance provider yourself. You 
will submit the following documents to the health insurance 
provider:

 ■ a valid residence title and your passport
 ■ a current passport photo
 ■ cancellation decision of the asylum seeker benefits

You will receive a membership certificate from your health 
insurance provider. You have to submit the certificate to the 
Jobcenter Region Hannover.

Which documents do I have to submit when 
filing my application?
 
For the Jobcenter Region Hannover to be able to review and 
approve your application, you have to present the following 
documents:

 ■ completed application documents
 ■ a valid residence title and your passport,
 ■ passports and residence titles of the next of kin who live 

with you (wife/husband/your own children),
 ■ proof of your place of residence,
 ■ proof of your income,
 ■ proof of your assets, if you have any
 ■ your bank details

Which benefits do I receive from the Jobcenter 
Region Hannover?

You will receive money for your livelihood at the beginning 
of every month from the Jobcenter Region Hannover. This 
includes a fixed amount you can use for food, clothing and 
other everyday necessities. The amount is based on your age 
and on whether you are living alone or with a partner.

If you are pregnant or raising children alone, you will receive 
additional money.

Furthermore, you will receive rent for a flat and the necessary 
heating costs. You have to forward this money to your landlord 
(see overview Upper rent limits*).

If you have income or assets at your disposal, you will receive 
less money from the Jobcenter Region Hannover

 
I have children. Which benefits can I receive 
for my children from the Jobcenter Region 
Hannover?

Depending on the age of your children, you will receive a fixed 
amount you can use for food, clothing and other everyday 
necessities. Furthermore, you will receive a part of your rent 
costs proportionately for every child. 

In addition, you can receive other benefits:
 ■ costs for school supplies, 
 ■ lunch at school or day nurseries,
 ■ costs for tutoring at school,
 ■ membership fees for a sports club or music lessons,
 ■ costs for field trips at school or the day nursery.

You will receive the costs for school supplies automatically in 
August and in February. Please present a certificate of school 
attendance for this purpose.

For lunch, sports clubs and music lessons, you will receive a 
qualification certificate from the job centre automatically.

Please apply for the costs for tutoring directly with the Jobcenter 
Region Hannover.

I want to move into a flat. What do I have to do?

The Jobcenter Region Hannover does not arrange any flats. 
The housing office of your city or municipality can support you 
in your search for a flat.

Of course, you can search for a flat on the open housing market 
as an alternative.

Before signing a rental contract, you have to present 
a rental offer or the rental contract (not signed) to the 
Jobcenter Region Hannover. 

If the flat is appropriate (size and price), the Jobcenter Region 
Hannover will agree to renting. Reference figures to consider 
see overview Upper rent limits*. Then you can sign the rental 
contract. You will present the signed rental contract to the 
Jobcenter Region Hannover.

For a rental flat, you usually have to make a security deposit. 
Should you not have the money for the deposit, you can apply 
for a loan with the Jobcenter Region Hannover.
 
I need furniture and other items for my flat. What 
can I do?

If you need furniture and other items for your flat, you can get 
benefits for it from the job centre. File an application with the 
Jobcenter Region Hannover and present the signed rental 
contract.

I would like to learn German. How will the 
Jobcenter Region Hannover help me?

If your application for unemployment benefit II has been 
approved, the Jobcenter Region Hannover will support you 
in finding a suitable course. Here, you will learn German and 
acquire knowledge about the Federal Republic of Germany.

How does the Jobcenter Region Hannover 
support me in my job search?

The Jobcenter Region Hannover staff will gladly provide you 
with information on qualification and training as well as with 
support in the job search in a personal meeting.


